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Submitting a New Traffic Management Plan 
Below are the instructions on how to submit your Traffic Management Plan electronically via Rock 
Port: 
 

 Register or login to Rock Port (www.cityrockport.com.au). 
 Press the Submit a Request tile. 

 
 Press the Traffic Management Plans tile.  

 
  

http://www.cityrockport.com.au/
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 Press the Traffic Management Plan – Submission tile.  

 
 A Customer Request Management Entry window will appear in a new tab. 
 Select the relevant traffic management type from the drop-down.  

 
 Select the date of when your Traffic Management Plan starts. You can do so by either 

using the date picker or entering your date in a DD/MM/YYYY format.  
 Select the date of when your Traffic Management Plan ends. You can do so by either using 

the date picker or entering your date in a DD/MM/YYYY format.  
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 Enter the location of your Traffic Management Plan. You can search for the property using 

the Google Map panel.  
 

o Entire Street(s) - If your Traffic Management Plan is relating to entire streets, simply 
type the street name and select it from the drop-down list. You can continue to add 
more streets if required. The street(s) you have selected will appear below the map.  

 
o Specific Property / Multiple Properties - If the Traffic Management Plan is relating 

to a specific property or multiple properties, search for the property and select it 
from the drop-down list. You can continue to add more address(es) if required. The 
address(es) you have selected will appear below the map.  
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 The Other Details field will allow you to enter any further details if required.  
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 Press the Add button within the Supporting Documents for Traffic Management Plan 
section.. 

 
 An Attachments screen will appear in a new window. 
 Press the Choose File button in the Filename field.  

 
 Select your attachment you wish to upload from your device and press the Open button.  
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o You must enter a description for your attachment within the Description field.  

 
o Press the Add Attachment button. 
o Your attachment will now appear at the bottom of the page. 
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 Repeat the above steps if there is more than one attachment to upload.  
 To delete an attachment, check the box alongside the relevant attachment and press the 

Delete Selected Attachments button.  
 Press the Finished button. The Attachments window will now close. 
 As you are logged into Rock Port, your details will already be populated as the Applicant. 

Press the Submit button to proceed.  
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 You will now be presented with the fees that are applicable to your submission. Press the 
Continue button.  

 
 You will now be prompted to select from either MasterCard or Visa. Select which option is 

relevant. Press the Submit button. 

 
 You will now be required to enter your card details. Enter the relevant information and 

press the Submit button.  
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IMPORTANT: While your payment is being processed, do not press the Submit button 
more than once or press the refresh or back options on your browser. If you experience 
any issues with your payment, please confirm with your financial institution that an amount 
has not been deducted. If unsure, please contact the City on (08) 9528 0333. 

 
 If payment has been successful, your Traffic Management Plan has now been received by 

the City. You will be presented with a receipt screen that includes your Traffic Management 
Plan reference number.  
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